Mediacom)

THE POWER TO SIMPLIFY
July 30, 2018

RECEIVED

Judge Executive

Marshall County
1101 Main St AUG 06 2018
Benton, KY 42025 MARSHALL CO. JUDGE'S OFFICE

Dear Judge Executive:

The purpose of this letter is to inform you that, on or about September 1, 2018, Mediacom will be implementing
the following rate adjustments:*

Product: Old Rate: New Rate: Net Change:
Xtream Bronze Package $155.98 $169.98 $10.00
Xtream Silver Package $179.98 $189.98 $10.00
Xtream Gold with HBO | $199.98 $209.98 $10.00
Package

Xtream Gold with | $199.98 $209.98 $10.00
Showtime/Starz Package

Xtream Platinum Package | $219.98 $229.98 $10.00
TV Essentials 6o Tripie Play | $139.98 $149.98 $10.00
Package

Family 60 Triple Play | $159.98 $160.98 $10.00
Package

Family 6o Triple Play with | $179.98 $189.98 $10.00
HBO Package

Family 60 Triple Play with | $179.98 $189.98 $10.00
Showtime/Starz Package

Family 60 Triple Plus | $159.98 $209.98 $10.00
Package

Additional TiVo Receiver $5.00 $6.00 $1.00
Internet 60 with 150 GB | $34.99 $39.99 $5.00
Data Allowance

Internet 60 with 250 GB | $54.99 $59.99 $5.00
Data Allowance

Late Payment Charge $8.50 $10.00 $1.50
Local Broadcast Surcharge | $11.13 $11.26 $0.13

2% pepending on the terms of their offer, customers in certain promotional packages may not be impacted by the
changes to the Xtream, TV Essentials or Family 60 packages until the conclusion of their respective prometional
period.
Mediacom Communications Corporation
3900 26" Avenue, Moline, IL 61265

Phone: 309.743.4152 Fax: 309.743.4607



The decision to make price adjustments is always a difficult one. However, our programming expenses,
particularly with respect to broadcast television and sports channels, are escalating at a pace well in excess of
inflation. Other costs, such as health insurance, employee wages, postage and certain operating expenses
continue to increase, necessitating some changes in what we charge our customers.

Mediacom has long believed that the best way to serve our communities is to constantly reinvest in our network.
As part of a 3-year, $1 billion capital investment plan announced in 2016, Mediacom aggressively installed the
newest generation of broadband technology throughout its entire internet service territory. Asa result, virtually
all of the 3 million homes and businesses across our 22 state footprint now have access to 1 Gig broadband
speeds.

in addition, Mediacom has broadly launched a low-cost high-speed internet service for low-income customers
featuring 10 Mbps download speeds for $5.95 per month. The service, called Connect2Compete, is offered in
partnership with EveryoneOn and is available to families with students participating in the National School Lunch
Program. Additional information is available at www.mediacomc2c.com.

Mediacom appreciates the opportunity to continue to serve your community’s telecommunications needs.
Please let me know if you have any further questions by phone (309) 743-4152 or by email at
khotle@mediacomec.com .

Sincerely,

Ktobyw Hatt

Katelyn Hotle
Sr. Manager, Government Relations
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