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February 15, 2019

Marshall County 911
50 Judicial Drive
Benron, KY 42025

Dear Marshall County 911,

Every February, the NG9-1-1 Institute hosts the Annual Honor Awards Reception where heroes
and leaders in the 9-1-1 field are recognized and celebrated. This year, one of your industry
colleagues nominated you to receive one of our six awards. While your nomination was not
ultimately selected to be recognized during our February 13th event, your story touched and
inspired our review team. Please know that the Institute appreciates all you do to support
9-1-1. On behalf of the NG9-1-1 Institute, | would like to thank you for your leadership, service,
and commitment to improving public safety. Enclosed you will find a certificate of appreciation
to commemorate your continued efforts.

Sincerely,

Joe Marx
Chairman of the Board



CERTIFICATE ..

OF APPRECIATION 2019

THIS CERTIFICATE IS PROUDLY PRESENTED TO

Marshal? &wréy 977

RECOGNIZING A 9-1-1 CALL CENTER OR A STATE OR REGIONAL 9-1-1 PROGRAM FOR
OVERALL EXCELLENCE IN SERVING THE PUBLIC INCLUDING THE HANDLING OF
EMERGENCY SITUATIONS REPORTED TO 9-1-1. AND THE DEPLOYMENT AND MANAGEMENT
OF NEW TECHNOLOGY.
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